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Usability Evaluation
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« Usability inspection, Expert review (B 2J} HE)

+ Heuristic Evaluation (ZZA= ZJ})
« Cognitive walk—through (AF2XIE EjAS 4SHAZ 2AE)

+ GOMS (goals, operators, method, selection rules)
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usability testing, inspection http://www.usabilityhome.com/

Nielsen’s 10 Heuristics
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Visible status, feedback

User control, undo, exits
Familiar, speak user’s language
Consistent, standards
Recognition over recall
Efficient, expert shortcuts
Aesthetic, minimalist

Prevent errors
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Shneiderman’s 8 Golden Rules

1.  Consistency

Shortcuts for experts
Feedback

Sequences with closure
Prevent errors, rapid recovery
Easy reversal

User control
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Reduce memory load

Usability
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efficiency — tempaoral, human, financial efficiency
satisfaction — comfort, acceptance

ISO 9241 usahility—E effectiveness — accuracy, completeness

Nielsen acceptability — practical — usefulness — usability easyto learn

social costs utility efficient
compatibility retention
reliahility arrors
etc. pleasing
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1. user centered process 2. interface and interaction 3. product use in contex
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Ul Evaluation: usability testing/evaluation
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Formative -- meshed closely with design, guides the design process
Summative -- judgments about the finished product
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Usability Testing with Small Groups

Jacob Nielsen S0l 2™
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Usability Testing Types
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